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Infiniti Healthcare Ltd specialises in women’s
health: offering a comprehensive service for
all healthcare needs, aimed at women of all
ages. This includes specialist consultations
for infertility, early pregnancy problems, uri-
nary incontinence and pelvic floor problems
(prolapse and obstetric perineal trauma),
heavy periods, fibroids, endometriosis and
pelvic pain, ovarian health screening and
the menopause.

The service is led by Mr Kiron Bhal, who is a
Consultant Gynaecologist with expertise in
the management of general gynaecology,
urogynaecology and infertility. The service
offers a range of sub-specialisms, and man-
ages patients as part of a multidisciplinary
team with specialist nurse practitioners and
physiotherapists, as well as other allied health
professionals. This ensures the best possible
chance of achieving an optimum outcome
from their treatments.

The Cardiff-based consultancy impressed the
team at Medical LiveWire for the array of ex-
pert services that cater specifically for wom-
en’s healthcare. The panel of judges particu-
larly admired the team’s holistic approach to
healthcare and wellbeing — this is evident in
their services related to fertility; their early
pregnancy reassurance programme offers
counselling to couples hoping to conceive to
help them understand their issues, in addi-
tion to investigating and managing all forms
of infertility.

The company’s well-equipped clinics, manned
by a team of nurse specialists, physiothera-
pists and experts, were also commended by
the Medical LiveWire team; their clinics’ re-
laxing atmosphere, along with the reassur-
ing tone of the specialists, put their clients at
ease. Infiniti’s endeavours to make their pa-
tients feel comfortable are evident through
their series of stellar testimonies, which con-
tributed to them winning the highly-coveted
customer service award from WhatClinic.com.

The team at Infiniti work with other special-
ist healthcare providers, such as Spire Hospi-
tal, Nuffield Healthcare and local IVF clinics
to ensure appropriate referral for patients
when required. The team also work with spe-
cialist IVF clinics abroad where patients can
have the treatment locally before they have
the eventual treatment abroad, which saves
a considerable amount of expense and time
for patients.

The concept of individual tailored care and
personalised follow up is embraced by the
team. Infiniti offers a choice of minimal inva-
sive treatments where possible to help with
rapid recovery following any intervention.
The team are also looking at novel approaches
of managing patients with menopausal symp-
toms who are unable to use conventional HRT
for a variety of reasons.
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Dr. Chia-Jung Chuang, MD is a Board certificat-
ed plastic surgeon in Taiwan. He is well-known
as a top aesthetic plastic surgeon in the Chinese
community in all of Asia. Since he was young,
Dr. Chuang has exhibited outstanding artistic
talents and creativity, which leads him to pur-
sue his great interests in the field of aesthetic
plastic surgery after his graduation from the
National Defense Medical Center. After com-
pleting a full-range training in plastic surgery
at the Tri-Service General Hospital, he started
his private practice and established the WiSH
Aesthetic Surgery Clinic in Taipei. His unique,
outstanding sense of aesthetics and excellent
full-range surgical skills has quickly made him a
top plastic surgeon in Taiwan.

His wide reputation has attracted thousands
of patients from all over the world to come to
him for plastic surgeries. Dr. Chuang has his
own unique view and exceptional skills in ev-
ery kind of plastic surgery. With his best exper-
tise in breast augmentation, he has established
many new techniques, such as using anatomi-
cal breast implant in solving refractory capsular
contracture, and one-stage endoscopic breast
reconstruction, etc., as well as published thesis
in these topics, earning a solid recognition from
scholars worldwide. Up to the end of 2015, Dr.
Chuang has performed over 2500 cases of en-
doscopic breast augmentation, which is truly a
precious experience and achievement.

Dr. Chuang’s supreme surgical experience and
leading innovation in breast augmentation are
the main reasons he has won the 2016 Medical
Live Wire Award. From today on, he will con-
tinue to strive for excellence by focusing on the
technology of 3D simulation image to be used
and proven success in clinical breast plastic sur-
gery, aiming for a better grasp of patient expec-
tation. This will not only increase the accuracy
and success rate of the surgery, it will also en-
sure safety and satisfaction of patients coming
out of a surgery.
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