
The Awards Ceremony Event  Itinerary
Special Guest Host, Shane Green
Luxury Travel Guide Guest Judge, 
Founder of SGEi & Host of Travel Channel’s Resort Rescue

Shane Green is an established television personality, utilising more 
than 20 years of experience consulting for the hotel and hospitality 
industry as host of Travel Channel’s hit TV series Resort Rescue. 
He has opened and transitioned more than 100 hotels globally, and 
has presented keynotes for many global brands and conferences 
such as SXSW.

Shane founded SGEi in 2001, a cutting edge, global customer 
experience company that designs and facilitates cultural blueprints 
and learning experiences to allow brands to deliver on their 
promised customer experience. Since then he has worked with 
many of the finest hotels in the world, and well-known brands like 
BMW, NetJets, the NBA, Le Frak, Cisco Systems, and Christy’s.

Guests arrive for 
complimentary welcome drinks 

5:30 PM

7:20 PM
Welcome Speech 
from Luxury Travel Guide 

7:30 PM
3 Course Dinner

9:00 PM
Start of Awards Presentation with 
Special Guest Host, Shane Green

9:40 PM
Interlude

10:05 PM
Awards Presentation with 
Special Guest Host, Shane Green

11:00 PM
Thank You Speech

11:10 PM
Networking and drinks until lateShane Green

Luxury Travel Guide Guest Judge
Founder of SGEi
Host of Travel Channel’s Resort Rescue


